SpeakTheirName.Org
TERMS OF USE

Introduction

This web page (together with the documents referred to in it) tells you the terms on which you
make use of www.speaktheirname.org. Please read these Terms of Use carefully before you
start to use our website. By using our website, you are accepting and agreeing to be bound by
these Terms of Use. If you do not agree to these Terms of Use, please refrain from using our
website immediately.

Who we are

Charity name: Speak Their Name CIO

Our charity address: 33-35 Mill Hey, Haworth, KEIGHLEY, West Yorkshire. BD22 8NQ.
Our contact phone: 0300 772 7131

Our contact email: hello@speaktheirname.org

Reliance on information

Our website is provided on an ‘asis’ basis and all information, commentary and other materials
posted on our website are intended for general information purposes only. We therefore
disclaim all liability and responsibility arising as a result of any reliance placed on such
information, commentary or other materials contained on our website by any direct visitor to
our website, or by anyone who may be informed of any of its content.

Accessing our website

Access to our website is permitted on a temporary basis, and we reserve the right to withdraw
or amend the service we provide on our website without notice. We will not be liable if, for any
reason, our website is unavailable at any time or for any period.

You are responsible for making all arrangements necessary for you to have access to our
website. You are also responsible for ensuring that all persons who access our website through
your internet connection are aware of these Terms of Use, and that they comply with them.

Intellectual property rights

All copyright, trademarks and other intellectual property rights in all logos, designs, text, images
and other materials on our website are owned by Speak Their Name CIO or appear with the
permission of the relevant owner. These works are protected by copyright and trademark laws
and treaties around the world. All such rights are reserved.

You shall not copy, adapt, exploit or otherwise use the content on our website in any way, save
for the downloading and temporary storage of one or more of these pages for the purpose of
viewing on a personal computer or terminal, or drawing the attention of others to material
posted on our website.

Linking to and from our website

Whilst we retain the right to establish any hypertext links between our website and any third-
party website at our discretion, you agree that you will not frame our website on any other
website or create any hypertext links or deep links between it and any third-party website
without our express prior written consent.

If you choose to use links displayed on our website, which link to third party websites, then you
will leave our website (whether or not you realise that you are leaving). Links on our website are
provided for your information only, and we have no control over the contents of those third-
party websites or resources. We are not responsible in any way for the material on any other
website that you enter. We exclude, to the fullest extent permitted by law, all liability that may
arise in connection with or as a result of such external website material causing any damage,
costs, injury or financial loss of any kind.
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Our liability

Whilst we try to ensure that all information on our website is accurate, no guarantees,
representations or warranties are given that the content on our website is accurate, complete,
up to date or error free. Use of our website is at your own risk.

To the fullest extent permitted by law, we hereby expressly exclude:
all conditions, warranties and other terms which might otherwise be implied by statute,
common law or the law of equity;
any liability for any direct, indirect or consequential loss or damage incurred by any user in
connection with our website or in connection with the access, use, inability to use, or results
of the use of our website, any websites linked to it and any materials posted on it, including,
without limitation, liability for:

o loss of business

loss of income or revenue

loss of profits or contracts

loss of anticipated savings

loss of data

loss of goodwiill

wasted management or office time

loss or damage caused to any equipment or software

any other loss or damage of any kind, however arising and whether caused by tort

(including negligence), breach of contract or otherwise, even if foreseeable.
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This does not affect our liability for death or personal injury arising from our negligence, nor our
liability for fraud or fraudulent misrepresentation, or any other liability which cannot be
excluded or limited under applicable law.

Acceptable use and website security

Itis impossible to provide an exhaustive list of what constitutes acceptable and unacceptable
use of our website. In general, we will not tolerate any use of our website which damages or is
likely to damage our reputation, the availability or integrity of our website or which causes or
threatens to cause us to incur any legal, tax or regulatory liability. In particular, you must not
misuse our website by knowingly introducing viruses or other material which is malicious or
technologically harmful. You must not attempt to gain unauthorised access to our website, the
server on which our website is stored, or any server, computer, or database connected to our
website. You must not attack our website via a denial-of-service attack or a distributed denial-
of-service attack. We will determine, in our absolute discretion, whether your use of our website
is unacceptable and, in this event, we may take such action as we deem appropriate.

We will not be liable for any loss or damage caused by a distributed denial-of-service attack,
viruses, malicious code or other technologically harmful material that may infect your computer
equipment, computer programs, data or other proprietary material due to your use of our
website or to your downloading of any material posted on it, or on any website linked to it.

Uploading material to our website

Without prejudice to our rights and obligations in relation to your personal information as set out
in detail in our Privacy and Cookie Policies, any material you upload to our website will be
considered non-confidential and non-proprietary and we have the right to use, copy, distribute
and disclose to third parties any such material for any purpose. We also have the right to disclose
your identity to any third party who is claiming that any material posted or uploaded by you to our
website constitutes a violation of their intellectual property rights, or their right to privacy. We
have the right to remove any material or posting you make on our website at any time. In view of
the sensitivity of material that you may post on our web site, we will endeavour to contact you and
discuss if an intellectual property or privacy violation is notified to us. This contact (or attempted
contact) does not constitute admission of any liability, or prejudice our entitlement to remove
material that may have breached others’ intellectual property or privacy rights.
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Privacy and cookies

Any personal details we collect from you will only be used in accordance with our Privacy and
Cookie Policies. By using our website, you consent to us processing your information in this way,
and you warrant that all data provided by you is accurate.

We use cookies on our website; for further information about how we use cookies and how to
accept, delete or reject them, please see our Privacy and Cookie Policies.

Our website changes regularly

We aim to update our website regularly, and may change the content at any time. If the need
arises, we may suspend access to our website or close it indefinitely. Any of the material on our
website may be out of date at any given time, and we are under no obligation to update such
material.

Severability

If any provision of these Terms of Use (or part of any provision) is found by any court or other
authority of competent jurisdiction to be invalid, illegal or unenforceable, that provision or part-
provision shall, to the extent required, be deemed not to form part of these Terms of Use and
the validity and enforceability of the other provisions of these Terms of Use shall not be
affected.

Variations

We may revise these Terms of Use at any time by amending this page. You are expected to
check this page from time to time to take notice of any changes we have made, as they are
binding on you. Some of the provisions contained in these Terms of Use may also be
superseded by provisions or notices published elsewhere on our website.

Jurisdiction and applicable law

These Terms of Use shall be governed by and construed in accordance with the law of England
and Wales, and subiject to the exclusive jurisdiction of the English courts.

Your concerns

If you have any queries regarding our website or the information contained on it, please contact
us on hello@speaktheirname.org.

This notice is version 3, and it was last updated in September 2025.
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