Speak Their Name CIO
SAFEGUARDING CHILDREN AND ADULTS POLICY

POLICY STATEMENT

Speak Their Name CIO is committed to safeguarding, that is working to ensure that children,
young people and vulnerable adults are protected. We are dedicated to creating and
maintaining a safe and positive environment, and accept our responsibility to safeguard the
welfare of all children, young people and adults through our organisation activities, generally in
accordance with the Children Act 1989, 2004; the Care Act 2014; and HM Government's
‘Working together to safeguard children 2023’ statutory guidance.

Our policy and procedures apply to all employees and volunteers. We also encourage and
support all partner organisations to adopt and demonstrate their commitment to the principles
and practice of equality, as set out in this policy document. Crucially, the policy recognises that
all individuals have a duty of care to provide a safe environment and protect children, young
people and vulnerable adults from abuse. To that end, Speak Their Name CIO has a
designated Safeguarding Lead. Her name is Karen Sykes, and she can be contacted at
karen@speaktheirname.org.

Itis essential that anyone working with children and adults who may be vulnerable must have an
understanding of the issues around safeguarding, to enable them to respond effectively and
properly in what can be very difficult and complex areas. Safe recruitment and training
procedures, awareness of issues, and confidence in how to handle issues should they arise, all
apply equally to working with children and adults at risk. This Safeguarding Policy is designed to
protect children and adults at risk, as well as those with responsibilities towards them.

The policy is designed to promote best practice within our organisation, and any activities or
programmes we are leading or involved with. It is the commitment of everyone to ensure that
children and adults at risk are protected, and that all concerns are reported to the designated
Safeguarding Co-ordinator/Lead who will, in turn, report all allegations or suspicions of abuse
to the relevant statutory authorities with safeguarding responsibility (Police, Children’s Social
Care Services, and Adult Social Care Services).

Our responsibilities
The organisation will:

* create a culture of safeguarding, equality and protection

» accept the moral and legal responsibility to implement procedures to provide a duty of
care for young people and vulnerable adults, safeguard their well-being, and protect
them from abuse

* respect and promote the rights, wishes and feelings of children, young people and
vulnerable adults

* recruit, train and supervise its employees and volunteers to adopt best practice to
safeguard and protect young people from abuse, and reduce the likelihood of
allegations being made

* require all staff and volunteers to adopt and abide by this Safeguarding Policy, and any
associated procedures

* respond to any allegations appropriately, and implement the applicable disciplinary and
appeals procedures where it concerns Speak Their Name staff or volunteers

* embed safeguarding within contractual agreements with partner deliverers

+ promote and advocate wider guidance and legislation to partners

* pass on information re safeguarding concerns to statutory agencies and/or other
organisations (e.g. schools, care providers) in line with these procedures and
information sharing guidance
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* have arrangements in place to collaborate and work with safeguarding partners
effectively, as required by any local safeguarding arrangements, e.g. if approached to
be arelevant agency, will have arrangements/staff in place to fulfil this role

« communicate local arrangements to paid and volunteer staff; information will include
how they should respond to concerns, and how to make a referral to local authority
Children's and Adults Social Care or the Police, if necessary

Principles
This policy is based on the following principles:
» the welfare of children, young people, and vulnerable adults is the primary concern
* everybody - whatever their age, culture, disability, gender, racial origin, religious belief
and sexual identity - has the right to protection from abuse
* it is everyone's responsibility to report any concerns regarding abuse; however, it is the
responsibility of safeguarding experts to determine whether or not abuse has taken place
» all allegations and possible incidents of suspicious and/or poor practice will be taken
seriously, and responded to swiftly and appropriately
» confidentiality will be upheld in line with the Data Protection Act 1998 and the Human
Rights Act 1998

SAFEGUARDING CHILDREN AND YOUNG PEOPLE

The term ‘safeguarding’ covers vetting and safe recruitment, safe working practices,
responding to safeguarding concerns, working with partner agencies, dealing with allegations
against those responsible for children, and other matters that may be relevant. The term ‘child
protection’ is used for responding to concerns where it appears that a child may have been
harmed.

Roles and responsibilities
The welfare of the child is paramount; and anyone in the organisation who has a concern about
a child must seek advice immediately from our Safeguarding Lead.

Definition of a child

The Children Act 1989 and 2004 define a child, in England and Wales, as someone under 18; that
is, therefore, the legal definition of a child. Some legislation in the UK allows young people from
age 16 to make certain decisions for themselves, but safeguarding legislation applies to anyone
under the age of 18 because this is the legal definition of a child.

Definition of child abuse

In the Government statutory guidance ‘Working Together to Safeguard Children - A guide to
inter-agency working to safeguard and promote the welfare of children’, abuse and neglect are
forms of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm, or
by failing to act to prevent harm. Children may be abused in a family or in an institutional or
community setting, by those known to them or, more rarely, by a stranger (via the internet, for
example). They may be abused by an adult or adults, or another child or children.

Significant harm

This relates to the degree of harm that triggers statutory action to protect a child. Itis based on
the individual child's health or development, compared to that which could reasonably be
expected of a similar child. Department of Health guidance suggests that 'significant’ means
‘considerable, noteworthy or important.’

Physical abuse

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning,
suffocating, or otherwise causing physical harm to a child. Physical harm may also be caused
when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child.
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Sexual abuse

Sexual abuse involves forcing or enticing a child or young person to take part in sexual
activities, not necessarily involving violence, whether or not the child is aware of what is
happening. The activities may involve physical contact, including assault by penetration (for
example, rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing and
touching outside of clothing.

They may also include non-contact activities, such as involving children in looking at, or in the
production of, sexual images, watching sexual activities, encouraging children to behave in
sexually inappropriate ways, or grooming a child in preparation for abuse (including via the
internet). Sexual abuse is not solely perpetrated by adult males. Women can also commit acts
of sexual abuse, as can other children.

Emotional abuse

Emotional abuse is persistent emotional maltreatment of a child such as to cause severe and
repeated adverse effects on the child’s emotional development. It may involve conveying to
children that they are worthless or unloved, inadequate, or valued only insofar as they meet the
needs of another person. It may include not giving the child opportunities to express their views,
deliberately silencing them or ‘making fun’ of what they say or how they communicate. It may
feature age or developmentally inappropriate expectations being imposed on children. These
may include interactions that are beyond the child’'s developmental capability, as well as
overprotection and limitation of exploration and learning, or preventing the child participating
in normal social interaction.

This abuse may involve seeing or hearing the ill-treatment of another. It may encompass serious
bullying, including cyber bullying, causing children to frequently feel frightened or in danger; it
may also comprise the exploitation or corruption of children. Some level of emotional abuse is
involved in all types of maltreatment of a child, though it may also occur alone.

Neglect
Neglect is the persistent failure to meet a child's basic physical and/or psychological needs,
likely toresultin the serious impairment of the child's health or development. Neglect may occur
during pregnancy as a result of maternal substance abuse. Once a child is born, neglect may
involve a parent or carer failing to:

» provide adequate food, clothing and shelter (including exclusion fromhome, or abandonment)

» protect a child from physical and emotional harm or danger

* ensure adequate supervision (including the use of inadequate care-givers)

* ensure access to appropriate medical care or treatment; it may also include neglect of,

or unresponsiveness to, a child's basic emotional needs

Female genital mutilation
Female genital mutilation (FGM) is an offence. Any suggestion that it is being sought, or has been
carried out, should be referred to the local authority Children’s Social Care Service, or the Police.

Domestic abuse

Domestic abuse is any type of controlling, bullying, threatening or violent behaviour between
peoplein arelationship. It is not just physical violence - domestic abuse includes any emotional,
physical, sexual, financial or psychological abuse between adults, aged 18 and over, who are (or
have been) intimate partners, or family members, regardless of gender and sexuality. Family
members are defined as mother, father, son, daughter, brother, sister and grandparents,
whether directly related, in-laws or step-family. Acts such as forced marriage and other so-
called ‘honour crimes’, which can include abduction and homicide, can also come under the
definition of domestic violence.

This form of abuse can happen in any relationship, and even after the relationship has ended.
Both men and women can be abused or abusers.
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Witnessing domestic abuse is child abuse, and teenagers can suffer domestic abuse in their
relationships. Domestic abuse can seriously harm children and young people.

Referral procedure

Any child who is at risk of harm, or has been abused, must be reported without delay. If the child
or young person is at risk of immediate harm, the Police should be contacted urgently and the
Safeguarding Lead notified as soon as possible.

Members of the organisation, and all people working with it, must inform the Safeguarding Lead
of any concerns regarding a child or young person who is being harmed or at risk of harm
without delay. Keep a written or electronic record of all your actions.

The Safeguarding Lead will advise how to refer concerns to the relevant statutory agency. The
decision as to how the parents or carers should be informed will be made in conjunction with
the Local Authority or Police Representative. In the event that concerns arise out of hours, the
Emergency Duty Team at Children’s Social Care needs to be contacted, or the Police.

No-one, other than the statutory authorities (Children’s Social Care or the Police), should ever
attempt to investigate child protection disclosures or concerns.

SAFEGUARDING ADULTS

Disclosures of historical abuse

Many people who experienced abuse in childhood never told anyone about the abuse when they
were a child. As an adult, they may find that they struggle with repeated memories of the abuse,
so that it gets in the way of their daily living activities, or causes them a lot of distress. It is
important that any adult survivor of abuse is able to access pastoral care from an appropriate
person - if they have chosen to tell you about the abuse, then you are probably the person that
they see as ‘appropriate’... someone that they feel they can talk to.

As an adult, the person telling you of the abuse in their childhood has the right to expect you to
keep their information confidential. However, if there is any reason to believe that the person
who abused them s stillin contact with children, then there is arisk that the abuser is continuing
to present arisk. Under these circumstances, your responsibility moves towards the protection
of children today, so total confidentiality cannot be promised.

As soon as any adult starts to tell you about their childhood abuse, you must be clear with that
person that if they inform you of the name or any identifying details of the abuser, you may have
to breach their confidentiality in order to protect any children that the abuser may have current
contact with. This will allow the adult disclosing a history of abuse to continue to seek support
from you, whilst maintaining control over what information they share with you.

It can feel very uncomfortable to hear of abuse that has occurred to someone when they were
a child whilst knowing that the abuser may still be a risk to children, but not having enough
information to approach the relevant investigative agencies (Children’s Social Care or the
Police) to seek advice. In that situation, contact our Safeguarding Lead for advice and support.

Safeguarding adults at risk

Vulnerability and risk of being abused or harmed may change with time and according to
circumstance. All human beings are subject to change and chance happenings which may
affect their capacity to manage themselves and their situation. While some people may appear
to be strong, we know that no-one is invulnerable; and at different times in our lives and in
different circumstances, strengths can change and grow, diminish or disappear. Some people,
because of their physical or social circumstances, have higher levels of vulnerability than
others; it is our duty to recognise this, and support those who are vulnerable in a way that
affords them as much independence and autonomy as possible. We must also achieve thisin a
way that allows compassion and empathy, without undermining dignity.
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Definition of adult at risk
For the purpose of this policy, Speak Their Name CIO has adopted the definitions of the various
terms as defined in the Care Act 2014.

Adults at risk
At risk adults are defined as: A person who is aged 18 years or over, and who...
* has needs for care and support (whether or not the local authority is meeting any of
those needs)
» as aresult of their needs, is unable to protect themselves against abuse or neglect, or
the risk of it
* isexperiencing, or is at risk of, abuse or neglect

Abuse

Abuse may be:
* asingle act or repeated acts
* anopportunistic act, or serial abusing which includes seeking and ‘grooming’ individuals
* unintentional, asin lapses in care provided

Abuse can take many forms. The Care Act (2014) gives statutory guidance that local authorities
should not limit their view of what constitutes abuse or neglect, as it can take many forms and
the circumstances of the individual should always be considered. The following are the current
recognised categories of abuse under which a perpetrator can be prosecuted. These
categories contain many subheadings within them:

A Domestic
B Self-neglect
C Discriminatory
D Modern Slavery and Human Trafficking
E Physical
F  Sexudl
G Psychological
H  Financial or material
| Neglect, and acts of omission
J  Organisational
Further examples of abuse include:
Female genital mutilation (FGM) Susceptibility to exploitation (Terrorism)
Honour-based violence Criminal exploitation (County lines/cuckooing)
Forced marriage Hate crimes

This is an evolving list. Any of these can apply to adults, that is someone over the age of 18.

THE SAFEGUARDING PRINCIPLES

The Department of Health (DoH) Care and Support Statutory Guidance 2014 identifies six
‘Safeguarding Adult Principles’ to assist health practitioners. The principles inform key
responsibilities for staff working with people at risk of abuse or neglect.

Personalisation, and the presumption of person-led decisions with informed
Empowerment | consent.
Talk to me, hear my voice.

Support and representation for those in the greatest need.

Protection
Work with me, to support me to be safe.
Itis better to take action before harm occurs.
Prevention
Work together with me.
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Proportionate, and least intrusive response, appropriate to the risk presented.
Proportionality
Work with me to resolve my concerns, and let me move on with my life.

Local solutions through services that work with communities - communities
Partnerships have a part to play in preventing, detecting and reporting neglect and abuse.
Support me to be safe now, and into the future.

Accountability and transparency in delivering safeguarding.
Accountability

Work with me, knowing you have done all you should.

Duties to empower people to make decisions, and be in control of their care and treatment, are
underpinned by the Human Rights Act 1998, the Equality Act 2010, and the Mental Capacity Act
2005. It isimportant to remember that duty of care involves taking reasonable steps to identify
and reduce risk, while respecting the person’s right to make choices. That person-led
safeguarding does not override the duty to protect others from harm (Care Act 2014) e.g. if
someone has been abused in a care setting and other patients are also at risk, there is a duty
of care to report the incident.

Making Safeguarding Personal

The Making Safeguarding Personal guidance (within the Care Act 2014) is built around having
conversations with people about how they would like individuals and organisations to respond
in safeguarding situations. This response should enhance involvement, choice and control, as
well as improving quality of life, wellbeing and safety. It is about seeing people as expertsin their
own lives, talking through the options they have, and acknowledging what they want to do about
their situation... to improve their quality of life and safety (Care Act 2014).

The focus of Making Safeguarding Personal is on both how people experience safeguarding,
and the difference that it makes (through outcomes and through experience of the process).
Speak Their Name CIO works with other partners to ensure that we putindividuals at the centre
of our efforts, and promote the wellbeing of the person concerned. Key guidance to consider is:

« think what it feels like to have someone else make decisions about (you and) them

» think about how it feels to have assumptions and judgments made about (you and) them

+ think about how it feels to have to shout all the time to be listened to

» consider how it feels to have (your and) their views and lived experience dismissed by

someone who thinks they know better

Principles of information sharing

Personal information held by professionals, agencies and organisations is subject to a legal
duty of confidence, and should normally only be disclosed to third parties, including other
agencies, with the consent of the subject of the information. However, there may be times when
it will be necessary to disclose information without the subject's consent.

Summarising the principles set out in the Caldicott Guidance:

» information will only be shared on a need-to-know basis when it is in the best interest of
the service user

* confidentiality must never be confused with secrecy

* informed consent should be obtained; but if this is not possible, and others are at risk, it
may be necessary to override this requirement

» itisinappropriate for agencies to give assurances of absolute confidentiality in cases
where there are concerns about abuse, particularly in situations when other people may
be at risk

Factors that may impact the decision to share information against a person’s wishes include:

* risktoothers * impaired capacity
* publicinterest * risk to self
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In relation to safeguarding vulnerable adults, sharing relevant information can be essential to
ensure someone receives the help they need; and not to do so may place someone at risk.

Under the Care Act 2014, Clause 45 focuses on ‘supply of information’. This relates to the
responsibilities of others to comply with requests for information from the Safeguarding Adults
Board. The statutory guidance to the Act emphasises the need to share information about
safeguarding concerns at an early stage. Nevertheless, those sharing information about
individuals alleged to have caused harm are responsible for ensuring that they are compliant
with human rights, data protection and confidentiality requirements. For further guidance on
when and how to share information in order to:

» prevent abuse or neglect of adults at risk

+ establish facts in order to safeguard and aid the recovery of adults at risk

* take actions that support the person to be safe
.. contact the Safeguarding Lead for guidance and assistance.

CATEGORIES OF ADULT ABUSE

A Domestic

Domestic abuse is defined as ‘any incident or pattern of incidents of controlling, coercive,
threatening behaviour, violence or abuse between those aged 16 or over who are or have been
intimate partners or family members, regardless of gender or sexudlity. It can encompass, but
is not limited to, the following types of abuse (Home Office 2018):

* Psychological * Financial
* Physical *  Emotional
+ Sexuadl

The Domestic Abuse Bill became law in April 2021.

In the context of our staff or volunteers, we have a duty of care to take appropriate action...and
a legal obligation to share concerns in relation to an employee. If staff become aware of a
person who they believe, or suspect, is a victim of domestic abuse, they should contact the
Safeguarding Lead immediately.

B Self-neglect
Self-neglect is an extreme lack of self-care. It is sometimes associated with hoarding, and may
be aresult of other issues such as addictions (Care Act 2014).

Descriptions of self-neglect:
* lack of self-care to an extent that it threatens personal health and safety
* neglecting to care for one’s personal hygiene, health or surroundings
* inability to avoid harm, as a result of self-neglect
» failure to seek help or access services to meet health and social care needs
* inability or unwillingness to manage one’s personal affairs

Self-neglect can be a complex and challenging issue for practitioners to address because of
the need to find the right balance between respecting a person's autonomy and fulfilling their
own duty to protect the adult's health and wellbeing. Both perspectives can be supported by
human rights arguments. The Care Act 2014 statutory guidance makes clear that self-neglect
is a form of abuse or neglect if the person concerned has care and support needs. It is vital to
establish whether the person has capacity to make decisions about their own wellbeing, and
whether or not they are able or willing to care for themselves. An adult who is able to make
choices may nevertheless make decisions that others think unwise or self-neglect.
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If the person does not want any safeguarding action to be taken, it may be reasonable to avoid
further intervention as long as:
* no-oneelseisatrisk
* their 'vital interests' are not compromised - that is, there is no immediate risk of death
or major harm
» all decisions are fully explained and recorded
» other agencies have been informed, and involved as necessary

All decisions, and the considerations that have led to them, should be recorded to reflect the
person's wishes and their particular circumstances. Records should be able to show that
whatever action was taken was reasonable and proportionate.

C Discriminatory
Discriminatory abuse is a criminal offence committed against a person or property that is
motivated, in whole or in part, by an offender’s hatred of someone because of their:

* Race/ethnic origin

* Religion

* Gender identity

* Sexual orientation

» Disability

Discriminatory abuse can take many forms, including refusal to acknowledge the different care
needed for each individual. This could mean purposefully ignoring someone’s religion, personal
beliefs, dietary views, or any number of personal preferences.

Where a criminal offence has not occurred, thisis referred to as a ‘hate incident’. The Police are
keen to be informed of any of these incidents as this enables them to try and address issues
before a crime is committed. It also assists in cases where crimes have been committed in
evidencing the background/intention of the offender.

For further information and support please contact: https://www.stophateuk.org/

D Modern Slavery and Human Trafficking

Modern slavery is where a person holds another person in conditions of slavery or servitude, or
requires another person to perform forced or compulsory labour, and that person knows, or
ought to know, that the other person is being held as such (Modern Slavery Act 2015).

Human trafficking is the recruitment, movement, harbouring or receiving of children, women or
men through the use of force, coercion, abuse of vulnerability, deception, or other means for
the purpose of exploitation. British and foreign nationals can be trafficked into, around and out
of the UK. Modern slavery and human trafficking are now specific offences under the Modern
Slavery Act (2015).

Children, women and men can all be victims of human trafficking for a number of reasons:
+ sexual exploitation
* domestic servitude
+ forced labour, including in the agricultural, construction, food processing, and
hospitality industries, and in factories
« criminal activity, including cannabis cultivation, street crime, forced begging, and
benefit fraud
* organ harvesting
Everyone a duty of care to take appropriate action, and a legal obligation to share concerns.

If staff or partners become aware of a person who they believe, or suspect, is a victim of
trafficking or modern slavery, they should contact the Safeguarding Lead for further advice.
This applies to both children and adults. For more information:
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https://www.stophateuk.org/

1. https://www.gov.uk/government/publications/identifying-and-supporting-victims-of-
human-trafficking-guidance-for-health-staff
2. https://www.gov.uk/government/collections/modern-slavery-bill

E Physical
Physical abuse comprises assault, hitting, slapping, pushing, misuse of medication, restraint or
inappropriate physical sanctions.

F Sexual
This includes rape and sexual assault, or sexual acts to which the adult has not consented or
was pressured in to consenting.

In October 2012, allegations of historic child sexual abuse by high profile public figures, such as
Jimmy Savile and others, were made to 13 British Police Forces and the Metropolitan Police
Service. These allegations spanned four decades and resulted in widespread investigations.

The outcome of this investigation prompted the establishment of the Independent Inquiry into
Child Sexual Abuse (IICSA) to examine how the country’s institutions handled their duty of care
to protect children from sexual abuse, and to take testimony from the survivors.

The Inquiry heard that child sexual abuse can have wide-ranging and serious consequences.

G Psychological

Psychological abuse covers emotional abuse, threats of harm or abandonment, deprivation of
contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse,
isolation, or unreasonable and unjustified withdrawal of services or supportive networks.

H Financial or Material

This abuse encompasses theft, fraud, exploitation, or coercion in relation to an adult’s financial
affairs or arrangements, including in connection with wills, property, inheritance or financial
transactions, or the misappropriation of property, possessions or benefits.

I Neglect or Acts of Omission

Ignoring medical or physical care needs; failure to provide access to appropriate health, care
and support or educational services; the withholding of medication, adequate nutrition and
environment (e.g. pressure ulcers, falls) - these are all examples of neglect or acts of omission.

J Organisational

Organisational abuse includes neglect and poor care practice within an institution or specific
care setting like a hospital or care home. This may also include unintentional harm and lapses
in care provided e.g. pressure ulcers, or falls.

FURTHER CATEGORIES OF ABUSE

Radicalisation... and PREVENT

PREVENT is the preventative strand of the Government counter-terrorism strategy, and
recognises that some vulnerable groups may be susceptible to exploitation. PREVENT aims to
protect these vulnerable groups from those who seek to persuade or coerce people to support
or commit acts of violence.

Where there is any concern that a patient, visitor or colleague is at risk of radicalisation, please
seek advice from the Safeguarding Lead.

Honour-based Violence
This is a crime or incident which has, or may have, been committed to protect or defend the
honour of the family and/or community.
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Forced Marriage

This is a marriage in which one or both spouses do not (or in the case of some adults with
learning or physical disabilities, cannot) consent to the marriage, and duress is involved. Duress
can include physical, psychological, financial, sexual and emotional pressure.

Female Genital Mutilation

Female genital mutilation (sometimes referred to as female circumcision) refers to procedures
that intentionally alter, or cause injury to, the female genital organs for non-medical reasons.
The practice is illegal in the UK.

Female genital mutilation is sometimes mistaken as ‘cultural norms’. If you have any concerns
about the safety of an individual, contact the Police immediately.

Suspected (or discovered) mistreatment of an adult at risk

Some vulnerable people will find it difficult to disclose abuse, and may need help to tell their story
to someone they trust. Careful listening is most important, without ‘leading’ someone with
suggestions, or asking questions that request further information which may confuse the story. If
someone discloses abuse, it is important to receive the information without making a judgement
or making a comment that may lead the individual to believe his or her word is doubted.

Never promise that you can keep the narrative a secret as in cases where the adult themselves,
or another child or adult, is at risk, this information will need to be shared. If a person is at
immediate risk of harm, contact the Police immediately. In the event of any safeguarding
concerns, the Safeguarding Lead should be contacted for advice.

Under no circumstances should the person against whom the allegation has been made be
contacted, or any other actions taken that might be construed as an investigation of the
allegation. This is extremely important as it may place the adult at increased risk of harm, and
may also prejudice any future investigation by the Police or Statutory Agencies. Many adults at
risk rely on their carers for support, shelter and care; the reporting of mistreatment therefore
needs to be undertaken with sensitivity.

The Care Act 2014 builds on previous Government guidance. Local authorities are now required
to make enquiries (or ensure that enquiries take place) if they reasonably suspect an adult who
would meet the criteria of being at risk has been abused or neglected, or is at risk of being
abused or neglected.

Recording safeguarding Issues

In situations where safeguarding issues have been raised and either an adult or child appears
to be at risk, or there is likelihood of harm, or the adult/child presents a risk to others, such
issues cannot be kept confidential. In instances where concerns have been raised, the
organisation and workers’ involvement will need to be documented, in addition to notes taken
at the time of the disclosure/incident.

In line with guidance from ‘Working Together to Safeguard Children’, records should be clear,
accessible and comprehensive, with judgements made and decisions/interventions carefully
recorded, signed and dated.

Information sharing
The Data Protection Act is not a barrier to sharing information, but it does provide a framework
to ensure that personal information about living persons is shared appropriately.

When dealing with a safeguarding concern or allegation, employees and volunteers must be
open and honest with the person (and/or their family, where appropriate) from the outset about
why, what, how and with whom information will (or could) be shared. We will always seek their
agreement, unless it is unsafe or inappropriate to do so.
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It may not be appropriate to inform a person that information is being shared, or seek consent
to this sharing. This is the case if informing them is likely to hamper the prevention of, or
investigation into, a serious crime, or put a child or adult at risk of significant harm.

The Safeguarding Lead will share, with consent where appropriate; where possible, she will also
respect the wishes of those who do not consent to share confidential information. The
Safeguarding Lead will share information without consent if, in her judgement, that lack of
consent can be overridden in the public interest. This judgment will be on the facts of the case.
The Safeguarding Lead will consider safety and well-being using the following criteria:

+ thatitisjustified, necessary, proportionate, relevant, accurate, timely and secure

+ that the information given is necessary for the purpose for which they are sharing it

* thatitis only shared with those people who need to have it

The Safeguarding Lead will keep a record of all decisions made and the reasons for them -
whether it is to share information or not. Where the decision is to share, the following will be
recorded: what was shared, with whom, and for what purpose.

Allegations

All allegations, whether from paid full-time staff or individuals working in a paid or voluntary capacity
(e.g.volunteers or helpers), will be taken seriously and appropriate action will be taken. It is important
that any concerns for the welfare of the individual, arising from abuse, poor practice or harassment
by amember of staff or volunteer, should be reported immediately to the Safeguarding Lead.

Safer recruitment of staff and volunteers
The organisation recognises the importance of undertaking safer recruitment to ensure that
only suitable people will be retained to work with children and with adults who may be at risk.

Guidelines on safer recruitment
All those working with children or adults at risk, whether in a paid or voluntary position, should
only expect to be recruited once best safeguarding practice has been followed.
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ADDITIONAL REFERENCES

Anti-Social Behaviour Crime and Policing Act 2014
http://www.legislation.gov.uk/ukpga/2014/12/contents/enacted

Call to End Violence Against Women and Girls Taking Action. Home Office (2012)
https://www.gov.uk/government/publications/call-to-end-violence-against-women-and-girls-
taking-action-the-next-chapter

Counter-Terrorism and Security Act 2015
http://www.legislation.gov.uk/ukpga/2015/6/contents/enacted

Criminal Justice and Courts Act 2015
http://www.legislation.gov.uk/ukpga/2015/2/contents/enacted

Criminal Justice and Courts Act 2015 Guidance
https://www.gov.uk/government/publications/criminal-justice-and-courts-act-2015-guidance
Disability, Discrimination Act 1998

http://www.legislation.gov.uk/ukpga/1995/50

Domestic Violence, Crime and Victims Act 2004
http://www.legislation.gov.uk/ukpga/2004/28/contents

Multi-agency statutory guidance on female genital mutilation
https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-
genital-mutilation

The Right to Choose: Multi-agency statutory guidance for dealing with forced marriage

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment d
ata/file/322310/HMG_Statutory Guidance _publication 180614 Final.pdf
Mental Capacity Act Code of Practice

https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice

Prevent duty guidance

https://www.gov.uk/government/publications/prevent-duty-guidance

Public Interest Disclosure Act 1998

http://www.legislation.gov.uk/ukpga/1998/23/contents

Serious Crime Act 2015

http://www.legislation.gov.uk/ukpga/2015/9/contents/enacted

Victims of Modern Slavery - Frontline Staff Guidance
https://www.antislaverycommissioner.co.uk/media/1057/victims-of-modern-slavery-frontline-
staff-guidance-v3.pdf

West and North Safeguarding Adult Policies and Procedures

https://www kirklees.gov.uk/beta/adult-social-care-providers/pdf/ksab-safeqguarding-adults-
policy-procedures.pdf
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